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Three Division Projects/Initiatives

• Operational Compliance Inspection Consistency

• Standardized Inspection Manual Revisions

• Outreach and Education



3

Jeff Phillips
Memphis EFO Manager

1961 - 2020
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Operational Compliance 
Inspection Consistency

• COVID-19

• Quality Assurance

• Quality Control
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Operational Compliance 
Inspection Consistency (cont’d)

• EPA Certified  Inspectors, Supervisors & 

Managers

• Standardized Inspection Manual & New Rules 

Proficiency Series

• Third–Party Webinars

• Individual Development

• Statewide Staff Meeting 1 Hour at a Time

TRAINING
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• Staff

• Managers

• Senior Management

Operational Compliance 
Inspection Consistency (cont’d)

JOB PLANS
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Outreach & Education

• State Infrastructure Projects

• New Rules Pamphlet

• Inspections

• Tennessee Tank Talk

• Tank School

• Toolbox

• Webinars

▫ Contracts / Vendors

▫ Owners / Operators

• By Request

• Open House
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Standardized 
Inspection Manual (SIM) Revisions

• 2015 SIM 1st Edition

• Purpose

• Audience

• Team

• Values

• Process

Standardized Inspection Manual

Revision Team

Operational Compliance 

Committee

Mark Braswell, Don Taylor, Ben Rowsey, Bruce Rohrbaugh, 

Rhonda Key, Ronda Johnson, David Stone

Chapter Subject Team Members

ATG Don Taylor, Mac Pointer, Kevin Bruce, Ben Rowsey, Nigel Luther

Atypical Systems David Stone, Ben Rowsey, Mac Pointer, Mark Mashburn, Kate 

Harper

Cathodic Protection John Wright, Bruce Rohrbaugh, David Groce

Compliance Toolbox Carl Carlson, Mark Braswell, Don Taylor

Formatting / Fillable Forms Mark Braswell, Jo McCrary

Manual Tank Gauging Bruce Rohrbaugh, Ben Rowsey, Mark Braswell

Pressurized Piping Don Taylor, Dustin Turner, Mark Brinton, Todd Bixler, Paige 

Ottenfeld

Secondary 

Containment/Interstitial 

Monitoring

Don Taylor, Ronda Johnson, Steve McMahan, Holly Marlowe, 

Nigel Luther

SIR David Stone, David Groce, Mitzie Berry, Casey Norris, Rob Wilson

Spill/Overfill Ronda Johnson, Dustin Turner, Donene Beckett, Mitzie Berry

Suction Piping Ronda Johnson, Mark Mashburn, Kyle Beverly

Tank Tightness Testing Ben Rowsey, Mark Braswell, Mark Mashburn, Rick Huchison , 

Ethan Ralph

UST Reference Guide and 

Owners Checklist

Mark Braswell, Rhonda Key
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Standardized 
Inspection Manual (SIM) Revisions (cont’d)

• New Rules Web Page

▫ https://www.tn.gov/environment/pr

ogram-areas/ust-underground-
storage-tanks/ust/new-rules.html

• Chapters Revised

▫ Existing / New

• Forms Revised

▫ Existing / New

• 3 Formats

https://www.tn.gov/environment/program-areas/ust-underground-storage-tanks/ust/new-rules.html
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Standardized 
Inspection Manual (SIM) Revisions (cont’d)

• Encourage & Invite Public Participation Open to April 9, 2020

▫ Board

▫ Staff

▫ UST Stakeholders

• Respond to Comments

• Finalize Summer 2021

• Final Board Approval

Submit Written Comments to:

Tanks.UST@tn.gov

mailto:Tanks.UST@tn.gov


QUESTIONS?

Mark Braswell
Deputy Director of Field Office Operations
Mark.Braswell@tn.gov | 423-621-0062 cell

mailto:Mark.Braswell@tn.gov

